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Partnership with Family Dollar

Family Dollar will utilize Tactiqg's Globalworx Platform to enhance communication,

grow sales, and improve the customer experience.

Streamlined
Communication

GlobalWorx eliminates inefficient

communication methods between

stores and vendors and provides

transparent service issue tracking
for both parties.
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Immediate
Notification

Vendors are instantly alerted
to in-store product and service
opportunities via email.

Data Collection
and Reporting

GlobalWorx aggregates service and
product opportunity data into
actionable reporting, providing

vendors with real-time insights.



GlobalWorx Service Alert Process

Vendors will repond to Service Alerts through the GlobalWorx Platform.

Store identifies Correct vendor Service Alert is Service Alert is
an opportunity contact is accepted by the resolved by the
and submits a notified via vendor in the Vendor.

Service Alert. email. GlobalWorx
Platform.
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Receiving Service Alerts

Service Alerts can be accepted through the email notification.

= All Service Alert emails will come from
Need to update your

contacts?

MailAgent@Synergies4U.com slsse rasch out to o

support team at
FamilyDollarDSD@TactigTech.com

= If you are not receiving Service Alert emails, please
check your spam folder.

Search in mail

D

© 06666

MailAgent@synergies4u.com Oct 14
GlobalWorx Service Alert created for Demo #103 - Richmond - 1 LAURA DESANTIS - Ref: #DS

Learn how to respond to this issue by watching this short training video: Vendor Training Vide

= We suggest you save this email address to your contact
list to ensure Service Alerts go directly to your inbox.

MailAgent@synergies4u.com Oct 14
GlobalWorx Service Alert created for Demo #103 - Richmond - 1 LAURA DESANTIS - Ref: #DS

Learn how to respond to this issue by watching this short training video: Vendor Training Vide

MailAgent@synergies4u.com Oct 14
GlobalWorx Service Alert created for Demo #103 - Richmond - 1 LAURA DESANTIS - Ref: #DS
Learn how to respond to this issue by watching this short training video: Vendor Training Vide

MailAgent@synergies4u.com

GlobalWorx Service Alert created for Demo #103 - Richmond - 1 LAURA DESANTIS - Ref: #DS
Learn how to respond to this issue by watching this short training video: Vendor Training Vide
MailAgent@synergies4u.com Oct 14
Service Alert created for Demo #103 - Richmond - 1 LAURA DESANTIS - Ref: #DS

GlobalWorx

If you are not the proper contact to resolve this issue, please contact your account manager o,
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Accepting Service Alerts

Accepting a Service Alert is an acknowledgment to the store that their request was heard

GLOBALUWORX O
¢ 01/16/2025 >

In the GlobalWorx Platform, use
the arrows at the top of the

| FAMILY DOLLAR #10843 - MINERAL SERVICE ISSUE screen to toggle between days
*OPEN

| FAMILY DOLLAR #10843 - MINERAL SERVICE ISSUE
*OPEN
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Accepting Service Alerts

Follow the steps below to accept a Service Alert:

= Search in mai o <

MailAgent@synergiesdu.com 12:24 PM
Family Dollar Service Alert created for F...

Learn how to respond to this issue by watch

Alert cre e,
) res s issue by w A

>

/ Compose
MailAgent@synergiesdu

Broadcast Messaae - Test

Find the service

ShAmsun

Family Dollar Service Alert created

for Family Dollar #10843 - Mineral

- PREMIUM DISTRIBUTORS OF % o

VIRGINIA - Ref: #UAT-12609399
MailAgent@synergies4... 1224 M

“«
tome v
to respond to this issue by watching this short
training video: idh

A service issue was created for Family
Dollar #10843 - Mineral

01/16/2025 12:24 PM
Need More DSD Product

Ticket is for Ad or Promo Item

duct Category.
Beer Produ NOTE: The user has indicated
that this Ticket is for Ad or Promo Item.

ol

shmsun
<% GLOBALUJORX &
¥ €« 01/16/2025 >

x
| FAMILY DOLLAR #10843 - MINERAL SERVICE IS51UE

12:24 PM EST - 12:25 PM EST ” m

Accept Mere  Photos

| 5402053023

Distributed By;
REMIUM DIST

shmsun

| expect to resolve this issue...

Enter your name

&/ Acceptissue

sShmsun

| expect to resolve this issue...

Enter your name

&/ Acceptlissue

Select “Click here to
respond to this Issue”

Select one of the
“Accept Here” icons

Enter comments and
your name and select
“Accept Issue”

Select the time frame
you will resolve the
Service Alert

alert email

L/ globalworx

Powered by tactiq



Alert Status

Once in the GlobalWorx platform, vendors can track a Service Alert through its lifecycle by the
status.

GLOBALUJORX O
€ 01/16/2025 >

| FAMILY DOLLAR #10843 - MINERAL SERVICE ISSUE
WACTIVE 01/16/2025 12:24 PM EST

| FAMILY DOLLAR #10843 - MINERAL SERVICE ISSUE
*OPEN

- [0 - Alert is not yet accepted

Active - Alert is accepted
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Deleted Alerts

Stores can delete an alert if an error was made during creation.

= Stores have the Delete Alert action available after
submitting an alert.

= When the store deletes an alert, all vendors that were
notified of the alert will receive an email notification
letting them know that no further action is required.

L7 globalworx
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Hi Laura Desantis,

The service issue for Demo #103 - Richmond has been deleted. No
further action is required.

Date/Time: 10/14/2024 03:22 PM

Issue Type: Qut of Stock

Notes: Qut of Stock. Ad iftems out of stock. Product ABG Out of Stock An email was sent to
Laura Desantis (laura desantis@goglobalwory com) to inform them of this issue [10/14/2024
03:22 PM EST]. (10/14/2024 0323 PM EST) GlobalWorx called Laura Desantis and left a
voicemail.

Commenis: Incorrect Vendor [10/14/2024 03:23 PM EST]




Re-escalated Alerts

Stores can re-escalate an alert to bring the alert to the attention of the vendor.

ATTENTION REQUIRED

Hi Laura Desantis 3,

Stores can re-escalate an alert for the following reasons:

=  Not accepted in reasonable time period: Alert escalated

through all contact levels without being accepted The service issue for Demo #103 - Richmond has been escalated by

the store. Please check notes for details.
- Resolution time is unacceptable: Responded resolution

time is deemed unacceptable by the store Date/Time: 10/14/2024 03:26 PM

Issue Type: Out of Sfock

- Did not mitigate in expected time period: Vendor did

Description: Ad items outf of stock

n Ot reso lve th e Se rvice Al'e rt In th eres pO nse tl me Notes: Out of Stock. Ad items out of stock. Product ABC An email was sent to Laura Desantis
= c (laura desantis@goglobalworx com) fo inform them of this issue [10/14/2024 03:26 P EST].
p rovi d ed Wh en acce ptl ng th e al'e rt (10/14/2024 03:26 PM EST) Laura Desantis has been sent an IVR phone call. This issue was
accepted on 10/714/2024 03:27 PM EST. This service issue is expected to be resolved within 3
Th e 3rd Level contact WI l_l_ receive an emal |_ N Otlfy| ng th em hours. The store has escalated this service alert for the following reason: Did not mitigate in
expected time period. Alert accepted with a 3 hour response time, but store was nof serviced
that the store escalated the alert within 3 hours. [10/14/2024 0328 PM]
Comments:

Click here to respond to this issue *
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Contact Us

Tactiq Support Team:
FamilyDollarDSD @ TactigTech.com
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