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Partnership with Family Dollar
Family Dollar will utilize Tactiq's Globalworx Platform to enhance communication, 
grow sales, and improve the customer experience.

Streamlined 
Communication

GlobalWorx eliminates inefficient 
communication methods between 
stores and vendors and provides 
transparent service issue tracking 

for both parties.

Immediate 
Notification

Vendors are instantly alerted 
to in-store product and service 

opportunities via email.

Data Collection 
and Reporting

GlobalWorx aggregates service and 
product opportunity data into 
actionable reporting, providing 

vendors with real-time insights.
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GlobalWorx Service Alert Process
Vendors will repond to Service Alerts through the GlobalWorx Platform.

Store identifies 
an opportunity 
and submits a 
Service Alert.

Correct vendor 
contact is 
notified via 
email.

Service Alert is 
accepted by the 
vendor in the 
GlobalWorx
Platform.

Service Alert is 
resolved by the 
Vendor.
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Receiving Service Alerts
Service Alerts can be accepted through the email notification.

▪ All Service Alert emails will come from

MailAgent@Synergies4U.com
▪ If you are not receiving Service Alert emails, please                  

check your spam folder.

▪ We suggest you save this email address to your contact               
list to ensure Service Alerts go directly to your inbox.

D E S K T O P  S C R E E N S H O T

Need to update your 
contacts?

Please reach out to our         
support team at 

FamilyDollarDSD@TactiqTech.com

mailto:FamilyDollarDSD@TactiqTech.com
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Accepting Service Alerts
Accepting a Service Alert is an acknowledgment to the store that their request was heard

In the GlobalWorx Platform, use 
the arrows at the top of the 

screen to toggle between days
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Accepting Service Alerts
Follow the steps below to accept a Service Alert:

Find the service 
alert email

Select “Click here to 
respond to this Issue”

Select one of the 
“Accept Here” icons

Select the time frame 
you will resolve the 

Service Alert

Enter comments and 
your name and select 

“Accept Issue”
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Alert Status
Once in the GlobalWorx platform, vendors can track a Service Alert through its lifecycle by the 
status. 

▪ Open – Alert is not yet accepted  

▪ Active – Alert is accepted
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Deleted Alerts
Stores can delete an alert if an error was made during creation.

▪ Stores have the Delete Alert action available after 
submitting an alert. 

▪ When the store deletes an alert, all vendors that were 
notified of the alert will receive an email notification 
letting them know that no further action is required.
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Stores can re-escalate an alert for the following reasons: 

▪ Not accepted in reasonable time period: Alert escalated 
through all contact levels without being accepted

▪ Resolution time is unacceptable: Responded resolution 
time is deemed unacceptable by the store

▪ Did not mitigate in expected time period: Vendor did 
not resolve the Service Alert in the response time 
provided when accepting the alert

The 3rd Level Contact will receive an email notifying them 
that the store escalated the alert

Re-escalated Alerts
Stores can re-escalate an alert to bring the alert to the attention of the vendor.



Contact Us
Tactiq Support Team:

FamilyDollarDSD@TactiqTech.com 

mailto:FamilyDollarDSD@TactiqTech.com
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